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Small Business Services

Paradise provides a service to your business, delivering
appropriate solutions, installation, maintenance and development
expertise.

What support Paradise specialises in Microsoft and Sage products and services. Microsoft Small Business
do we provide? Server is the ideal product providing support for all Microsoft applications including email,
centralised backup, internet connectivity and shared file and printer access.

Paradise Small Business Services = BIG Business Advantage

By assessing your business requirements we can provide you with clear organisation
and reliable security. In any business, security is more than denying access, it is about
preventing your important company information from being destroyed.

With a range of licensing capabilities and ‘bolt on’ options, Microsoft Small Business Server
can provide a vital and secure central reference point for your business and staff.

By choosing Paradise to provide these services, we can deliver the complete IT solution...
leaving you to concentrate on developing your business.

Specialists Our Smalll Business Specialists are here to listen to the IT requirements of your business.
We will provide you with assistance in defining those requirements, match a solution to your
needs and then install the solution that fits your business.

Reliability and security are vital and therefore we focus heavily on ensuring that your solution
is thoroughly backed up and that access and safety of data issues have been addressed.

Paradise will then work with you as your business grows ensuring that your IT capability
grows with you... leaving you to concentrate on further developing your business.

Support Support is controlled by our Service Desk: Incoming calls are routed to our on-site Small
Business Specialists or referred to our mobile engineers ensuring your call is prioritised and
that you are kept informed on progress as we address your request.

The range of facilities available to the Service Desk is impressive. As well as Microsoft
qualified engineers at all levels, there are qualified Sage engineers and developers. We can
also provide specialists in cabling, communications and software development.

Is it costly? Free Initial Consultation

Every business has different needs and, in acknowledging this, we offer a free initial
consultation. Once established, our cost structure will reflect your priorities, leaving you to
balance the required investment against the benefits you gain.

We want to be your IT partner throughout the life of your business - therefore you may wish
to stagger the development of your IT capability. We can provide a structured approach that
sensibly matches the investment you wish to make at each stage.

Paradise offers your business the capability to centralise and safely store company data
backed up by our support services in a single easy-to-live-with package.

=l 01604 6 900 A .CO. hpusiness




